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HOW MUCH IS AN UNHEALTHY WORKFORCE COSTING YOUR
BUSINESS?

Sick leave and working while unwell costs companies, on average, 7.78% of
their yearly wage bill, according to the 2014 Britain’s Healthiest Company
report, the biggest study of employee health and wellbeing in the UK. Using
Office of National Statistics (ONS) figures, this translates into an estimated
total cost of lost productivity to the UK economy of more than GBP58 billion
per year’.

The report, released in a Sunday Telegraph supplement, issues a stark
warning of a dormant health timebomb, with nearly two thirds (62%) of
respondents having at least two bad lifestyle habits that put them at serious
risk of future ill health. The findings highlight the strong link between these
lifestyle risk factors, employees’ health, and their absence from work, leaving
employers ultimately left to pick up the bill as unhealthy staff take more time
off sick and under-perform at work.

Britain’s Healthiest Company initiative, run by PruHealth with Vitality, and our
sister company Mercer, surveyed more than 25,000 employees from 82
companies across a diverse range of industries and sizes. Commenting on the
findings, Chris Bailey, Head of Corporate Consulting for Employee Health and
Benefits at Mercer Marsh Benefits said: “The health trends we now see in the
UK are fundamentally different from those in place when both the NHS and
traditional employer benefit programmes were designed. These programmes
can typically be an employer’s highest people cost - after pensions — and
shifting the focus from solely treating the ill, to preventing ill health in the first
place can result in far better value for money. We’re now seeing an upswing in
the numbers of companies looking to implement programmes that engage
employees on their health, allowing the employer to play an active partin
helping employees to make the right choices.”

Companies that would value a better understanding of how to manage their
corporate health risks and would like to know more about the findings from
the study can request a free insights session delivered by a Mercer
consultant.

1Based on the latest ONS figure which shows that the average weekly wages in the UK are GBP474 (GBP24,648
ayear) and for the period Feb-Apr 2014 show that 30.54 million people in the UK are in work.
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https://www.britainshealthiestcompany.co.uk/index.html
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mailto:mailto:bernadette.francis%40mercer.com?subject=BHC%20Insights%20meeting%20request
http://www.ons.gov.uk/ons/rel/lms/labour-market-statistics/may-2014/info-awe-may-2014.html
http://www.ons.gov.uk/ons/rel/lms/labour-market-statistics/may-2014/info-awe-may-2014.html
http://www.ons.gov.uk/ons/rel/lms/labour-market-statistics/june-2014/sty-labour-market-statistics.html

NEW SUPPORT MATERIAL TO HELP YOU
DETERMINE THE RIGHT LEVEL OF INSURANCE
COVER

Insuring for the right amount is critical to ensure you have
the protection you need if an incident occurs. To help you,
we have produced two new Adviser documents:

1. Is Your Property Underinsured? highlights our findings
that 60% of companies that don’t regularly review the
insurable value of their assets are significantly
underinsured. It sets out how underinsurance can result
in a reduced claims payment, explains common errors,
and outlines points to consider when setting your sums
insured.

Marsh can provide a range of property valuation
services to help you procure the right level of insurance
for your business, and we can advise on alternative
insurance cover options to provide property insurance
protection.

2. How Much Liability Insurance is Enough? uses a legal case
to highlight the substantial payments that can be
awarded following a life-changing injury, whether on the
road, in the workplace, or elsewhere, and the need to
review the amount of liability insurance purchased. It
explores what could happen if a claim exceeds the
amount of insurance cover you have purchased, and
gives a list of points to consider when deciding what
limit of liability cover to purchase.

Marsh can provide — on an anonymised basis -
benchmarking data highlighting the limits purchased
by others with a similar risk profile. We can also obtain
premium quotations for increased limits of indemnity.
Additional cover can be purchased at any time, not just
at your annual renewal date.
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BUSINESS INTERRUPTION CENTRE OF
EXCELLENCE

Business interruption (BI) is another area where we
understand you may need advice and information. Bl is not
just a consequence of property damage — it can be
anything that interrupts a business. Fire, machinery
breakdown, terrorism, product recall, natural catastrophes,
and cyber-attacks all have one thing in common — the
threat of business interruption.

Marsh has created a Bl Centre of Excellence (BICoE) with a
focus on education and best practice, innovative product
development, and robust claims and risk-mitigation
support. Our goal is to help clients feel more comfortable
with their Bl risk, improve their understanding of the
exposures, and provide a clear guide to risk-transfer
solutions available.
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Business interruption (BI) is not just a consequence of property damage — it can be
anything that interrupts a business. Fire, machinery breakdown, terrorism, product
recall, natural catastrophes and cyber-attacks have one thing in commaon
the threat of business interruption
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http://uk.marsh.com/NewsInsights/Articles/ID/41068/Why-its-Important-to-Insure-Your-Property-for-the-Right-Amount.aspx
http://uk.marsh.com/NewsInsights/Articles/ID/41642/Adviser-How-Much-Liability-Insurance-Is-Enough.aspx
http://uk.marsh.com/ProductsServices/MarshSolutions/ID/41306/Business-Interruption-Centre-of-Excellence.aspx

DRIVERLESS CARS - WHAT ARE THE
INSURANCE IMPLICATIONS?

The UK Government recently announced new measures
that will allow driverless cars on UK roads by 2015 (albeit
on a trial basis).

The Association of British Insurers (ABI) figures show that
human error accounts for around 90% of road accidents,
and thus the positive impact of autonomous vehicles in
terms of both safety and insurance claims costs is likely to
be substantial.

Insurers are already supportive of technology that is proven
to reduce the number and severity of accidents, such as
autonomous emergency braking (AEB) which automatically
applies the brakes if the driver does not respond in time.
The ABI states that this technology has been proven to
lower the rate of collisions that result in personal injury
claims by around 20%.

Nevertheless, driverless cars pose significant challenges for
the insurance market. With fewer requirements to drive on
a regular basis will individuals forget their skills, fail to
monitor the road, or fail to react if the car technology fails?
In the event of an accident, will liability rest with the driver,
the manufacturer of the car, or the driverless technology
manufacturer?

Marsh will be watching developments in this area and will
issue updates as appropriate.

PUBLIC OFFERING OF SECURITIES: LIABILITIES
AND INSURANCE

The past year has witnessed a resurgence of initial public
offerings (IPOs) and rights issues on the London Stock
Exchange at a volume not seen since before the financial
crisis.

However, offering securities to the public (whether by IPO,
rights issue, or bond offering) can create significant new
exposures for a company and its directors. Such exposures
stem from a variety of different areas, including the
disclosures that must be made in the prospectus
accompanying the offering.

When undertaking any type of offering, companies and
individual directors and officers will face additional
liabilities. They should therefore carefully review their
existing insurance arrangements and consider the options
available to them when deciding on the appropriate
insurance cover to put in place for a transaction. This might
involve tailoring an existing directors and officers liability
(D&O) insurance policy to cover the transaction or
purchasing a tailor-made public offering of securities
insurance (POSI) policy to sit alongside it. Companies
should ensure that they provide their advisers with all of
the necessary information required to tailor the appropriate
insurance programme to the transaction.

Our new Boardroom Briefing discusses issues around public
offering of securities and Marsh’s new POSI insurance
product. Please contact us if you would like more
information.

NEWS IN BRIEF

FURTHER MEASURES TO TACKLE FRAUDULENT WHIPLASH CLAIMS

Justice Secretary Chris Grayling has announced that fees for whiplash medical reports will be cut in the latest stage of the
government’s plan to tackle insurance fraud and the growing “compensation culture”.

The change is part of a number of new measures to drive out dishonest whiplash claims, with the aim of bringing down the
amount being paid out unnecessarily by insurance companies on fraudulent claims and enabling them to pass on savings
to policyholders. From October medical professionals will only be able to charge GBP180 for an initial whiplash report,
reflecting the time taken to carry out assessments and write them up. Currently, prices of up to GBP700 are charged,
leading — the Government says - to concerns that they are being used to generate profit.
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https://www.gov.uk/government/news/uk-government-fast-tracks-driverless-cars
http://uk.marsh.com/NewsInsights/Articles/ID/41407/FINPRO-UK-Boardroom-Briefing-Public-Offering-of-Securities.aspx
https://www.gov.uk/government/news/fee-cut-for-whiplash-medical-reports
http://www.iosh.co.uk/postretirement
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NEWS IN BRIEF CONTINUED MARSH IS A MEMBER OF MARSH &
THE SAFETY OF OLDER WORKERS McLENNAN COMPANIES

As the state pension age rises, there will be more
people working into their late sixties and seventies. " MARSH

. . Marsh is a global leader in insurance broking and risk
A recent study undertaken by Brunel University and

o . management.
funded by the Institution of Occupational Safety and
Health concluded that employees in their sixties
have fewer accidents and injuries than younger " MERCER
workers, can cope with work pressures, and add Merceris a gIobaI leader in talent, health, retirement
value with their experience and knowledge. However and investment consulting.
there was evidence that, when accidents did happen,
the health of older workers was more seriously ©» GUY CARPENTER
affected. Guy Carpenter & Company LLC is a global leader in

providing risk and reinsurance intermediary services.
There is a note of caution. The researchers say: “We

believe that choice is behind the positive results of @9 OLIVER WYMAN

this resea.rch but, as the Pensmn age increases, Oliver Wyman is a global leader in management
people will have less choice over whether they want consulting

to continue working, or have the option of reducing
their hours of work, and this might affect not only
their safety in the workplace but also their

wellbeing.”

Contact Marsh

For help or more information regarding
any of the topics profiled in this
publication, contact:

Marsh Ltd, 1 Tower Place, Tower Place East, London,
EC3R 5BU

Tel: 0207 357 1000

Email: national.enquiries@marsh.com

The information contained herein is based on sources we believe reliable and should be understood to be general risk management and
insurance information only. The information is not intended to be taken as advice with respect to any individual situation and cannot be
relied upon as such.

This publication contains third party content and/or links to third party websites. Links to third party websites are provided as a
convenience only. Marsh is not responsible or liable for any third party content or any third party website.

Statements concerning legal, tax or accounting matters should be understood to be general observations based solely on our experience
as insurance brokers and risk consultants and should not be relied upon as legal, tax or accounting advice, which we are not authorised
to provide.

Mercer Marsh Benefits is a service provided by Mercer Ltd which is authorised and regulated by the Financial Conduct Authority.
Registered in England and Wales n0.984275. Registered office: 1 Tower Place West, Tower Place, London, EC3R 5BU.

Marsh Ltd is authorised and regulated by the Financial Conduct Authority.
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