










MARSH MCLENNAN INDIA LIMITED 

STRATEGIC REPORT (CONTINUED) 

FOR THEYEAR ENDED31DECEMBER2024 

PRINCIPAL RISKS AND UNCERTAINTIES 

The principal risks and uncertainties facing the Company are those listed below: 

ETV redress Risk 
A provision continues to be recognised for estimated redress costs associated with independent file reviews 
related to past investments made in pension related ETV products. The amount provided is sensitive to various 
assumptions, especially those made for the percentage of the overall population of cases judged as requiring 
redress and average redress costs. Redress payments continue to be made, and this experience helps to 
inform management but there remains uncertainty over the redress estimate on the remaining cases. 

Data & Privacy Risk 
The Company is responsible for the safeguarding and protection of the data it receives from former clients in 
relation to ETV redress and is therefore exposed to data and privacy risks, including loss of data, corruption of 
data, inappropriate access to data, or incorrect collection, processing and storage of data (in particular sensitive 
personal data). System-enforced tools and controls are in place in respect of data, such as disclosure and 
consent mechanisms, access restrictions, password protection, back-up and cleansing of data as well as 
Group-wide encryption of data. Mandatory training is also issued to staff with respect to the usage, storage, 
processing, accessing and sharing of data, as well as data incident reporting. This is underpinned by internal 
data & privacy policies. 

Cyber Risk 
The risk that the Company is the victim of a cyber-attack resulting in leakage of data, associated financial loss 
and/or suffering regulatory sanctions and reputational damage. The continuously changing cyber threat 
landscape coupled with the world's ongoing use and reliance on technology has made the Company more 
vulnerable to a cyber-attack. The overall risk trend is an increasing one, driven by global connectivity as 
sensitive and personal information is increasingly stored in digital assets. 

In mitigation, the Group continuously monitors external threat vectors, maintains a robust information 
technology and cyber infrastructure, regularly updates security and patching, and provides comprehensive 
colleague awareness and training campaigns. In the event of a heightened cyber threat, the Group has 
established incident management procedures which are invoked to mitigate any adverse impacts. Attendance 
at the FCA hosted Cyber Co-ordination Group ensures the business has sight of threats and vulnerabilities 
affecting the UK. 

Financial Risk 
The Company is exposed to financial risk through its financial assets and liabilities. The key financial risk is that 
the proceeds from financial assets are not sufficient to fund the obligations arising from liabilities as they fall 
due. The most important components of financial risk are interest rate risk, credit risk, liquidity risk and cash 
flow risk. Due to the nature of the Company's business and the assets and liabilities contained within the 
Company's balance sheet, the financial risks the directors consider most relevant to the Company are cashflow 
and liquidity risk which are managed through cashflow planning. 

Geopolitical and Macro-economic Risk 
The risk that changes within the geopolitical and macroeconomic environment adversely impacts the Company 
resulting in potential losses and additional costs. The Group continuously monitors and responds to any 
material external environmental factors, such as: fiscal changes (including inflation and GDP growth}, 
geopolitical influences (e.g. Russia/Ukraine war, Israel/Palestine conflict, China/Taiwan tensions) and market­
wide activity. 

This report was approved by the board and signed on its behalf on 15 May 2025.

T O'Dwyer 

Director 
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MARSH MCLENNAN INDIA LIMITED 

DIRECTORS' REPORT (CONTINUED) 

FOR THEYEAR ENDED31DECEMBER2024 

POST BALANCE SHEET EVENTS 

There have been no significant events affecting the Company since the year end. 

AUDITOR 

The auditor, Deloitte LLP, have expressed their willingness to continue in office as auditors and appropriate 
arrangements have been put in place for them to be deemed reappointed as auditors in the absence of an 
Annual General Meeting. The auditor is deemed to be reappointed under section 487(2) of the Companies Act 
2006). 

This report was approved by the board and signed on its behalf on 15 May 2025. 

T O'Dwyer 

Director 
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Capital and reserves 

Share capital 

Profit and loss account 

MARSH MCLENNAN INDIA LIMITED 

REGISTERED NUMBER: 02240496 

BALANCE SHEET 

AS AT 31 DECEMBER 2024 

Note 

22 

23 

2024 

£000 

3,359 

3,359 

2023 

£000 

5,616 

5,616 

The financial statements were approved and authorised for issue by the board and were signed on its behalf 
on 15 May 2025. 

T O'Dwyer 

Director 

The notes on pages 17 to 29 form part of these financial statements. 
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