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COLLABORATION



The Challenge

Can you easily find important information? 

Can you securely share large files electronically?

Can you reliably track the status of outstanding items?

Is your email inbox overflowing? 

Managing an insurance program is an ongoing project that can generate a lot of information — 
submissions, proposals, policies, and more. Keeping track of everything and easily sharing documents 
with your Marsh team and underwriters can be a challenge.

The Solution 

Marsh TEAMSITE is a state-of-the-art collaboration tool, using widely adopted Microsoft Office and 
SharePoint technology. Marsh TEAMSITE allows secure sharing of  information with team members 
worldwide, including insurers as appropriate.

24/7 easy, 
secure
access, to
your insurance
program
Information.

File sizes up to
100MB.

Who It's For
•• Teams wanting to collaborate online.

•• Clients with large files to share.



Marsh TEAMSITE Features

Collaboration with your Marsh service team 
can be quick and easy – at no cost to you:

•• Easy to use: The familiar Microsoft Office 
interface makes it easy to manage your files and 
organize document libraries and site pages. 

•• Two-way file sharing: Both you and your 
service team members can upload, download, 
and edit files, including files of up to 100MB 
that may be too large to email. You can also 
access a record of changes and previous drafts.1 

•• Customizable alerts: You can set alerts to 
notify you when content is updated or new 
content is added.

•• Secure access: Your service team can 
customize security settings to restrict access 
as needed, such as granting insurers read-only 
access to renewal submissions.

Many useful apps help teams work efficiently 
online, including:

Contact lists – quickly reach 
team members.

Calendar – manage key 
milestones.

Open Items – keep team aligned 
around progress on outstanding 
tasks and open issues.

Quick links – to important 
information.

Wiki pages – maintain an 
insurance manual of servicing 
procedures. 

Common Uses Include: 
•• Sharing key documents, such as policies, statements of values, and more.

•• Gathering underwriting information and sharing read-only versions with insurers.

•• Collaborating on presentations and reports.

1    Note: Marsh TEAMSITE is not a permanent document storage solution, but it does provide collaboration capability for the duration of your 
transaction or project.



For more information about how Marsh TEAMSITE can help you, 
contact your local Marsh representative.

Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, Mercer, and Oliver Wyman. 

This document and any recommendations, analysis, or advice provided by Marsh (collectively, the “Marsh Analysis”) 
are not intended to be taken as advice regarding any individual situation and should not be relied upon as such. The 
information contained herein is based on sources we believe reliable, but we make no representation or warranty as to its 
accuracy. Marsh shall have no obligation to update the Marsh Analysis and shall have no liability to you or any other party 
arising out of this publication or any matter contained herein. Any statements concerning actuarial, tax, accounting, or 
legal matters are based solely on our experience as insurance brokers and risk consultants and are not to be relied upon 
as actuarial, tax, accounting, or legal advice, for which you should consult your own professional advisors. Any modeling, 
analytics, or projections are subject to inherent uncertainty, and the Marsh Analysis could be materially affected if any 
underlying assumptions, conditions, information, or factors are inaccurate or incomplete or should change. Marsh 
makes no representation or warranty concerning the application of policy wording or the financial condition or solvency 
of insurers or reinsurers. Marsh makes no assurances regarding the availability, cost, or terms of insurance coverage. 
Although Marsh may provide advice and recommendations, all decisions regarding the amount, type or terms of coverage 
are the ultimate responsibility of the insurance purchaser, who must decide on the specific coverage that is appropriate to 
its particular circumstances and financial position.
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