Guides for Making Claims ZR{EZ8183E35|

To ensure prompt claim processing, please follow the direction below. It is important that you submit a completed
claim form together with all original supporting documentation. Please retain copies for your own record.
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In case of Emergency or need Medical Assistance

(such as hospital admission, medical evacuation, repatriation, care
visit, etc.), please i) call local emergency unit or ii) call our
Worldwide 24 Hours SOS Hotline Service (852) 3122 8800.

Medical Expenses
A full physician’s report stipulating patient name, diagnosis of the

condition treated and the date of the disability commenced in the
physician’s opinion and the physician’s summary of the course of
treatment including medicines prescribed and services rendered
together with all original bills, receipts. Physician’s prescription for
drugs receipts from pharmacy.

Care Visit
Original receipts for hotel charges and the economy round trip ticket.

Study Interruption

Qualified Medical Practitioner certifying the Insured is unable to
continue his / her education and Original receipt of the forfeited
Tuition or Proof of the cost of the re-attending & non-refundable
Tuition issued by the Overseas Studying Institution.

Education Fund / Personal Accident

Contact the Company immediately and provide hospital and
Physicians Reports giving details of the nature of accident, police
report, etc. where relevant and if death shall have resulted, a copy of
the death certificate, the relevant coroner's report and police report.

Travel Delay / Baggage Delay

Proof of loss must be obtained in writing from the common carrier
management stating reason of delay and duration. Retain the stub of
Boarding Pass! If daily necessity is needed urgently due to baggage
delay, please keep all original purchase receipt.

Personal Baggage / Money / Travel Documents L0ss

Collect all proof of loss/damage before leaving the hotel, airport or
place of local authority. It will avoid problem later.

If the loss or damage occurs in (a) hotel or a common carrier, proof of
such loss must be obtained in writing from the hotel or common
carrier management stating victim’s name, details of incident, lost
items, value, etc. or (b) in public place, resulting from accident,
robbery or theft, such loss must be reported to the Police having
jurisdiction at the place of the loss within 24 hours from the incident.
Claim must be accompanied by police report. Baggage claim should be
submitted together with proof of ownership of such item (e.g. receipt,
photo, guarantee certificate); and any related documents (e.g. original
replacement receipts for the passport, 1D card or visa).

Personal Liability
Please call our Worldwide 24 Hours SOS Hotline Service immediately.

Any offer or promise of payment or admit of fault to any other party,
or any involvement in any litigation must not be undertaken without
the Company's written approval. The Company has the right to
commence or takeover any legal proceedings to defend the Insured
Person provided the Company choose to do so and to take any action
to recover any payment made under this Certificate of Insurance. The
Insured Person must co-operate with the Company to this end and do
nothing to prejudice their rights.
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