Legal Liability Claims Acknowledgement letter

Form of acknowledgement to be used in case of receipt of claim / complaint alleging legal liability.

Without Prejudice

Dear …………………

We refer to your recent complaint against the company dated ………………… in respect of …………………………..

At present we are carrying out a detailed investigation of the circumstances and contact will be made with you as soon as these investigations are completed. 

Yours faithfully
If there is damage to their property the claimant should be instructed to notify their own insurer.
