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Introduction 
As cyber risk continues to be a key issue for organisations of all sizes and  
across industries, effective risk transfer remains a central piece of a successful 
risk management strategy. It’s thus important for organisations to understand 
cyber insurance claims trends and be prepared to effectively manage  
potential claims. 

This report looks at cyber claims reported by Marsh clients in the European 
region in 2023. Organisations experienced a slight increase (+1%) in the  
number of claims in 2023, compared to the prior year. However, the total  
claims in 2022 and in 2023 were both less than in 2021. This can be attributed  
in part to actions taken by governments and organisations to become  
more resilient to cyber risk.

Cyber claims trends in 2023 also should be viewed against the backdrop  
of a rapidly developing cyber insurance market, as well as the EU’s  
new digital strategy. 

In this report, we analyse claims by industry and type, with attention to  
the main triggers and how they have changed in recent years. We also  
share suggestions on how to manage a cyber insurance claim and explore  
the challenges of navigating a cyber-related business interruption loss. 
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