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JoroBop 06 okasaHuu ycnyr

Ne

r. MockBa «_» 201_
, B nuvue ,
OencTByOLLErO Ha OCHOBaHWK
, UMeHyemoe B JarnbHeiemM

"3akas3uuk", n
AO “Mapw - cTpaxoBble Opokepbl', B nuue
[eHepanbHOro  gupektopa [eHuncoBa  AHppes

lOpbeBnya, OencTByOLLEro Ha OCHOBaHWM YCTaga,
UMeHyemMoe B [JanbHenwem "cnonuutens",
3aknoynnun HactoAwmn [loroBop 0 HMXecnegywLwem:

Mpenmet foroBopa

McnonHuTenb SIBNSIETCS KOHCYNbTaHTOM 3akasuuka
Mo BOMpOCaM CTPaxoBaHWsl U yNpaBneHus puckamu, a
Takxke cTpaxoBbiM OpokepomM 3akasumka u 006a3yeTcs
npefocTaBnsATe 3akasuvky cregyowme ycnyrv [no
crnefyoLwmum BUAaAM CTPaxoBaHus: :

Pa6oTa ¢ 3aka3yMkoM MO OLIeHKe CTPaxoBbiX PUCKOB
3akasuuka

Pabota ¢ 3akasuvmkom no paspaboTke M pasBUTUIO
nporpaMm cTpaxoBaHusi 3akasuuka

Bbibop CTpaxoBWWKOB W NPOBEOEHME C  HUMM

neperoBopoB OT WMeHM 3akasyvka, a Takke
WHopMUpoBaHne 3akasdmMka O  3HAYMTESNbHbIX
pesynbTatax  3TMX  neperoBopoB. B  uensx

BbINOMHEHNS CBOWX 00513aTenbCTB MO AaHHOMY
Horosopy WcnonHutenb ynonHOMOYEH NpeacTaBnATb
3akasumka M cogencTtBoBaTb €My BO  BCeX
neperoBopax M caenkax co BCEMU CTpPaxOBLUMKaMU
npu ycnoewuu, 4YTOo McnonmHuTenb He [OJKeH
3aKnioyaTb  [OroBOPbl  CTPaxoBaHUsi OT  UMEHM
3akasuuka.

B cooTBeTCcTBUM C yka3aHMAMM 3akas3uymKka okasaHue

coaencTeust 3akaszunky npm ochopmneHun
[OOKYMEHTOB M WHbIX OEUCTBUSAX, HEOOXOQUMbIX ANs
nony4yeHus rnoaTBepPXaeHUs rOTOBHOCTM
CTPaxOBLMKOB MNPUHATb  puckM  3akasymka Ha

CTpaxoBaHue W CO3[daHusl NporpaMMbl CTpaxoBaHus
3akazumka. lpu aTOM McnonmHWTenb He [OOMKeH
CaMOCTOATENbHO  MPOBEPsATb M YAOCTOBEPATb
NpaBuIbHOCTb UM MOMHOTY  MPeaoCTaBReHHOM
3akaszuMkoM  MHopMauuu, Heobxoaumon  Ans
NOArOTOBKW 3aIBOK Ha OLIEHKY U MPUHSATAE PUCKOB Ha
CTpaxoBaHWe W [OpPYrMX [OKYMEHTOB, KOTOpble
HeoGXOo4MMbl  CTPaxOBLUMKY — ANS  3aKMHOYEHMs
[oroBopa CTpaxoBaHWs. 3akasyuMk CaMOCTOSITENbHO
HECET OTBETCTBEHHOCTb 3a TOYHOCTb W MOMHOTY

Takom  WHopmMauMn U OpYruxX  [JOKYMEHTOB,
npefocTaBnsiemMblix WcnonHutento " (mnn)
CTpaxoBLMUKaM, W CaMOCTOSITENbHO MoAMUCHIBAET

3asBEHNSI O CTPAXOBaHUMK.
PasmelyeHne ot umeHn 3akasymka CTpaxoBaHWs B
cny4yae nony4eHus oT 3akas3ymka COOTBETCTBYHOLLMX
yKasaHun.
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Customer Service Agreement
Ne

Moscow o 201
(“Customer”), represented by

who acts on the basis
of and

AO “Marsh - Insurance Brokers” (“Executor”)
represented by General Director Denissov Andrei
Yurievich who acts on the basis of the Charter,

have entered into this Agreements as follows.
Subject

Executor is engaged as the Customer's
insurance and risk management advisor and

insurance broker and shall perform the following
services for the Customer [with respect to the

following lines of insurance coverage:
I
Work with the Customer to assess the

Customer’s insurance risks

Work with the Customer to design and develop
the Customer’s insurance programs

Identify and negotiate on the Customer’s behalf
with insurers and keep the Customer informed of
significant developments. Executor shall be
authorized for purposes of this Agreement to
represent and assist the Customer in all
discussions and transactions with all insurers,
provided that Executor shall not place any
insurance on behalf of the Customer.

Assist with documentation and other steps to
obtain commitments for and implement the
Customer’s insurance program upon the
Customer’s instructions, it being understood that
Executor will not independently verify or
authenticate  Customer-provided information
necessary to prepare underwriting submissions
and other documents relied upon by insurers,
and the Customer shall be solely responsible for
the accuracy and completeness of such
information and other documents furnished to
Executor and/or insurers and shall sign any
application for insurance.

Use its best efforts to place insurance on behalf
of the Customer, if so instructed by the
Customer.
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KOHTpOJ'Ib CBOEBpPeMEeHHOCTN Bbigayn CTpaxoBbiMU
KOMNaHNAMU CTpPaxoBbIX MOJINCOB U [OMNOSTHEHUA K
HUM.

lMpoBepka TOYHOCTM  CTPaxoBbIX  MOMUCOB W
[OOMNOMHEHNI K HAM U UX COOTBETCTBUSI TpebGoBaHNAM
3akazumka u obbemMam CTPaxoBOro MOKPbITUS,
KOTOpble GbiNv OroBopeHbl BO BPEMS NePeroBOpoB.

MpepocTaBneHne KpaTKOro OMUCaHWUS BCEX HOBbIX
BMAOOB CTPaxoBaHWs U MHAOpMaLMn 06 U3MEHEHUAX
K CYLLEeCTBYIOLLMM BUAAM CTPaXOBOrO MOKPLITUS.

Mcnonb3oBaHne ycnyr gpyrux nocpegHvKoB Ans
oKasaHus MOMOLLM NpU pasMeLleHnn CTpaxoBaHusi
ona  3akasumka (BKM4Yasi CTpaxoBblx Opokepos
FIOHOOHCKOro W APYrnX CTPaxoBbIX PbIHKOB), €Cnv no
KOMNETEHTHOMY MHeHuto cnonHutens Takve ycnyru
Oyayt Heobxoammbl. TakMMu nocpegHukamu MoryT
ObITb Kak adpcpmnmpoBaHHble nuua McnonHutens, Tak
KOoMMaHun, He acdbunmnpoBaHHble ¢ VicnonHuTenem.

3akasunka B
OTHOCAILLENCA K

Copeicreue no 3anpocy
NpeaocTaBneHnn  LOKyMeHTaLumu,
CTPaxoBOMY MOKPbITMIO 3akasyuka.

CogeiicTBie B TMOSyYEHUM CYETOB HA CTPaxoBYyiO
npemMuio  Ona OanbHeillero nepeesoga eé B
CTpaxoBble KOMMaHUW.

OcyliecTBrneHne cBsiau
CTPaxoBLUMKAMM.

mMexay 3akasumkom

MomoLwub SaKGSQMKy B BOMNpocax, CBA3aHHbIX C

TONMKOBAHMEM CTPaxOBblX MOMMCOB, 3aKMHYEHHbIX
npu cogencTemm VicnonHutens.
Mpoeenexne ceccum no cTpaTernyeckomy

NNaHWPOBAHUIO C LIENb0 KOHTpons 3deKTUBHOCTA
TEKyLLel NporpaMmbl CTPaxoBaHUsi U YCTAHOBIEHUS
uenem un cTpaTerni ynpaereHUs puckamum W
CcTpaxoBaHus 3aka3uvka Ha bygyuiee.

PaspaboTka cornacoBaHHOro nnaHa MeponpuaTui no
nepes3aknioYeHnio  WnuM  MPOAJIEHNIO  [OrOBOPOB
ctpaxoBaHusa. Ecnu Wcnonuutenb npuvHumaeTt Ha
cebss obsasaTenbcTBa NO YyXKe CyLLECTBYHOLLEN
nporpaMme CTPaxoBaHUsi UMM MO OBCHyXMBaHMIO
[OroBOPOB CTPaxoBaHWsl, KOTopble Oblny 3akmoYeHbl
Opyrmm  cTpaxoBbiM Opokepom, WcnonHutenbs He
HeceT OTBETCTBEHHOCTW 3a afeKBaTHOCTb U YCIOBUS
3TUX CTPaxoBbiX Mporpamm u (UNnN) CTPaxoBbiX
MOSIMCOB W UHble OEWCTBUS U OLIMOKU, AOMYLEHHbIE
[0 HasHaveHust NcnonHuTtensa ctpaxoBbiM Gpokepom
3akasuuka. VcnonHutenb npousBeneT OLEHKY 3TUx
nporpaMm 1 rMonucoB 1 NpeacTaBuT 3akasqynky cBOU
pekoMeHaauuu.

McnonHuTene He BbICTYNaeT OT MMEHW KakoW-rmbo
KOHKPETHOW CTpaxoBOM KOMMaHUM W He CBsidaH
obsi3aTenbCcTBAMM MO 3aKMHOYEHWID  CTPaxXoBbIX
NMONMCOB C KakoW-NMMbO KOHKPETHOW CTPaxoBOW
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Follow up with insurance carriers for timely
issuance of policies and endorsements

Review policies and endorsements for accuracy
and conformity to specifications and negotiated
coverages

Provide coverage summaries for all new
coverages and updates on changes to existing
coverages

Utilize the services of other intermediaries to
assist in the marketing of the Customer’s
insurance (including insurance brokers in London
and other markets), when in Executor’'s
professional judgment those services are
necessary or appropriate. Such intermediaries
may be affiliates of the Executor or not related to
the Executor.

Facilitate the processing of paperwork related to
the Customer’'s insurance coverage, as
requested by the Customer

Facilitate the processing of providing the
Customer with insurance premium invoices.

Act as a liaison between the Customer and

insurers.

Assist the Customer in connection with issues
relating to interpretation of insurance policies
placed by Executor

Conduct strategic planning sessions to review
current performance and establish future
objectives and strategies for the Customer’s risk
and insurance program.

Develop a mutually agreeable renewal action
plan. If Executor has taken over any existing
program or policies implemented by another
insurance broker, Executor will not assume any
responsibility for the adequacy or effectiveness
of those programs or policies or any actions or
omissions occurring prior to Executor’s retention.
Executor will review those programs and policies
and will make recommendations it believes are
necessary.

Executor does not speak for any insurer and
does not have the authority to issue policies on
behalf of any insurer.
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KOMMaHnen.

WcnonHutenos He rapaHTupyet 3a|<astw||<y
BO3MOXHOCTb 3aKr4eHna CTpaxoBbiX AOroBOpPOB Ha
Tpe6yeMb|x 3akaszumkom yCrnoBusx.

Mepuopg okasaHus ycnyr:

B pamkax Hallux neperoBopoB CO CTpaxoBalivkamu
OT MMeHu 3akasyvka, McnonHuTenb MOXeT WHorga
nonyyats  Gonee  BbIrOAHbIE  yCrnoBusl  Ans
pa3smeLlLeHnst 3aka3suuka, npefocTaBnsis
CTpaxoBLUMkaM onpefeneHHble Buabl MHMopMaumm.
Ecnu MWcnonHuTenb cuuTaeT, 4TO nMonb3a Ans
3akas3umka B ykasaHHOM criydae OyaeT noBblleHa,

3akasuuk  ynonHomoumBaeT  WcnonHutens  Ha
cnepyoulee:

- B Havane neperoBopoB npenocTaBUTb
CTpaxoBLMKaM  YCNOBMSI  UCTeKarowero nonuca
(morosopa CcTpaxoBaHusl), BKMoYas
LeHoobpasoBaHue;

- BO BpPeMsi NeperoBopoB NpefoCcTaBUTb OJHOMY WMnn
HECKONbKMM  CTpaxoBLLMKAM YCNOBUSI  KOTUPOBKW,
MONyYeHHbIMW OT [OPYroro CTPaxoBLUuMKa, rae, Ha
B3rNa4 McrnonHutens, 3TO MOXET NpPUBECTM K
YyNy4LLEHMIO YCNoBun Ans 3akasynka;

- 0 OKOHYaHWM NEPErOBOPOB, NPeAOCTaBUTL OLHOMY
WM HECKONbKUM  CTPaxoBLUMKaM  BO3MOXHOCTb
NPegoCcTBATL  YMYYLIEHHYO  KOTUPOBKY  nocre
nosly4eHns Bcex ApYrnx KOTUPOBOK.

Bos3HarpaxgeHue WcnonHutena wu
onnartbl ycnyr UcnonHutens

nopanok

WcnonHutens cocTaBnser
BosHarpaxgeHue BknovaeT B
no craeke _ %, 4To cocTaBnser

BOSHana)K,D,eHVIe

ceba HMOC

BosHarpaxaeHne nognexuT onnarte B creayloleM
nopsigke:
50 % B kayecTBe aBaHCOBOrO MNnarexa OT CyMMbl
BO3HArpaXgeHusl, 4To CcocTaBnsieT ,
BKItoYas HOC no cTaBke % -
ABaHCOBbIV nnarex
NoanexvT onnarte B TedeHue 5 (nATu) paboumnx gHen
C MOMeHTa noanucaHusa [loroBopa Ha OCHOBaHWM
cueTa VcnonHutens;

50% OT cymMMmbl BO3HarpaxgeHuws, 4To cocTaBnseT

Bkntovyas HOC no crtaBeke
% - HaHHoe
BO3HarpaXgeHne noanexuTt onnate B TevyeHne 5
pabounx OHen c MomeHTa noanucaHus Akta 06
OKasaHHbIX  ycnyrax Ha  OCHOBaHMM  CYeTa,
BbICTABMEHHOrO VicnonHuTenem.

OnnaTta ycnyr icnonHutensi npomssoanTcs
3aka3umkoM eaMHOBpEMEHHO B pybnsax no kypcy Lib
P® Ha geHb nnatexa. (Ecnu 6o3nazpasicoenue ykazano 6
PYonax, HeobxX00UMO yOanumes 3mom ab3ay 8 pycckou u auei.
eepcuu).
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Executor does not guarantee or make any
representation or warranty that insurance can be
placed on terms demanded by the Customer.

Period of providing services:

As part of our negotiations with insurers on
Customer behalf, Executor may on occasion be
able to obtain more favourable terms and
conditions for Customer placement by providing
insurers with certain types of information. Where
Executor believes interests of the Customer
would be advanced by doing so, Customer
authorizes Executor to do the following:

- at the outset of the negotiations, to provide
insurers with the terms of the expiring policy,
including pricing;

- during negotiations, to provide one or more
insurers with the terms of with the terms of a
quote received from another insurer, where in
Executor judgement doing so may lead to
improved terms for Customer; and

- at the end of the negotiations, to provide one or
more insurers with an opportunity to submit an
improved quote after all other quotes have been
received.

Compensation of the Executor and order of
payment

Executor’s fee shall be . The
fee shall include the VAT at the rate of _ %, in
the amount of

The remuneration is to be paid as following:
50% as an advance payment from the total sum

of the agreement, which amounts to
, including VAT at the
rate of __ % - . The advance

payment is to be paid within 5 (five) working days
from the moment of signing of the Agreement on
the basis of the invoice, issued by the Executor;

50% from the sum of remuneration which
amounts to including VAT
at the rate of __ % - . This
payment is payable not later than 5 working days
since signing Act of Acceptance of Services upon
Executor’ invoice

The Customer shall effect the payment in
Russian rubles according to the rate of Central
Bank of Russian Federation which is fixed on the
day of payment.
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Ycnyrn WcnonHutenss Mo  HacTosileMy [OroBopy
CUYMTAOTCA  OKa3aHHbIMW  Mocre  noanucaHus
CtopoHamn AkTta 06 oOkasaHHbIXx ycnyrax. Ecnu
3aka3umk He noanucbiBaeT AKT B TedeHue 5 (matu)
pabounx OHel C MOMEHTa €ero NONyYeHUst UM He
NpeacTaBuT B YKasaHHbIA  CPOK  OBOCHOBAHHbIX
MACbMEHHBIX BO3PaXeHW, Ycnyrm Mo AaHHOMY
[OroBOpY CYMTalOTCA OKasaHHbIMU McrnonHutenem B
nonHomMm o6beme B COOTBETCTBUM C [10roBOpOM.

B cny4vae CYLLIECTBEHHbIX N3MEHEHNN B
neatenbHocTM 3akasynka, B CBSi3W C KOTOpbIMU
3akas3uuky notpebyeTcsa BBHECEHME W3MEHEHUN B
nporpaMmy cTpaxoBaHus, McnonHutenb u 3akasymk
cornacHbl  MPOBECTM  HOBble  neperoBopbl 06
nameHeHnn obbemMa okasbliBaeMblX YCnyr U pasmepa
BO3HarpaxgeHnus Micnonuurtens.

Cpok gerMcTBusA gorosopa

OaHHbin  [oroBop BCTynmaeT B CUly C MOMEHTa
noanucaHns, pacnpocTpaHseT CBOE [EeUCTBME Ha

OTHOLWeEHMsT CTOPOH, BO3HMKLWINE C , U
nencreyetr  go , a B vactmm
B3aMMopacyeToB — A0 TMOJIHOTO  WUCMOJIHEHUS

CTOpoHamMu NpUHSATLIX Ha cebsa 06s3aTenbCTB.

C MOoMeHTa mpekpalweHuss [OEeUCTBUS  [aHHOro
HoroBopa  WcnonHutenb  ocBoGoxpaeTcs  OT
06a3aTenbCTB NO NpeaoCcTaBneHnto 3akasumnky yenyr
no AaHHoMy [loroBopy, ecrim MHOEe He YCTaHOBIEHO
MUCbMEHHBIM COTnalleHnem.

OTyeTHOCTb

3aka3yvk MMeeT NpaBo Ha MoMy4YeHne KOMMii OTYETOB
" (nnn) [OKYMEHTOB, KacaroLuxcs
npefocTaBnsiemMblX €My YCnyr W pasmeLleHHbIX
nporpaMm CTpaxoBaHusi. Bce pokymeHTbl (33
WCKIMIOYEHMEM KOMWIA CTPaXOBbIX MOSINCOB) AOMKHbI
XpaHuTbcs He Bonee NATU NET C MOMEHTa OKOHYaHUSA
Cpoka JeNCTBUA COOTBETCTBYHOLLErO Nonuca.

MpumeHsemoe 3aKkoHOAaTENbLCTBO

OanHbin  [oroBop JOMKEH perynupoBatbcs WU
TOJIKOBATbCS B COOTBETCTBMU C 3aKOHOA4ATENbCTBOM
Poccuickon depepaumm.

Mpoune ycnosus

[aHHbI Horosop npeacraenset cobon

[OrOBOPEHHOCTb CTOPOH B OTHOLUEHWM npeameTa
JoroBopa W 3aMeHsieT cobon Bce npeabigyline

cornaweHnss W  [OOrOBOPEHHOCTUM MO  [AaHHOMY
npeamMery.
OaHHbin  [JoroBop MOXeT OblTb M3MEHEH wnn

[OMOSMHEH KaKMM-nnbo mHbIM obpasom, n nboe n3
ycrnoBuii aaHHoro [loroBopa MOXeT GbiTb OTMEHEeHO
TOMbKO, €CNny Takoe W3MeHeHWe, OOMONHeHWe Wnu
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The services of Executor under the present
Agreement shall be deemed rendered upon
signing of the Act of Acceptance of Services
Rendered by the Parties. If the Customer fails to
sign the Act within five (5) working days of
receiving it or submit justified written objections
within the same period, the Services hereunder
shall be considered to be rendered by the
Executor in full and in compliance with the
Agreement.

In the event there is a significant change in the
Customer’s operations with respect of which the
Customer needs to modify its insurance program,
Executor and the Customer both agree to
renegotiate the scope of services and Executor’s
compensation in good faith as appropriate.

Term

The term of this Agreement shall commence
upon signature, cover Parties’ relations arisen
from and shall be valid till ,
but in part of mutual settlements — until complete
fulfillment of the Parties obligations’.

Executor’'s obligation and the obligation of its
affiliates to provide services to the Customer will
cease upon the effective date of termination,
unless otherwise agreed in writing.

Records

The Customer is entitled to copies of reports
and/or documents relating to its account.
However, files (other than copies of insurance
policies) will not be retained for more than five
years after the expiration of a particular policy's
term.

Governing Law

This Agreement shall be governed by and
construed in accordance with the laws of the
Russian Federation.

Miscellaneous

This Agreement contains the entire
understanding of the parties with respect to the
subject matter contained herein, superseding all
prior agreements, understandings and
negotiations with respect to such matters.

This Agreement may be modified or otherwise
amended and the observance of any term of this
Agreement may be waived, only if such
modification, amendment or waiver is in writing
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OTMEeHa O(bOpMJ'IeHbI B NUCbMEHHOM Buage u
noanmcaHbl o6enmm CTOpOHaMu.

[aHHbIN Aoroesop obsizateneH Ans BbINOMHEHUS U
,EleIZCTByeT B Nonb3y npaBonpeemMHMKoB CTOPOH
AaHHOro ,D,OFOBOpa.

OanHbii [loroBop cocTaBneH B ABYX 3K3eMnnsipax,
KaXabli U3 KOTOPbIX COCTaBMEH Ha PYCcCKOM W
aHIMUIACKOM $i3blke - MO OOHOMY ANs KaXaow u3
CTOpOH. B cny4ae kakoro-nmbo pacxoxaeHns mexagy
PYCCKUM W aHrMUNCKMM TekcTamu [JoroBopa wunu B
criyyae pasnuyusi B UX TOJIKOBAHWMW, PYCCKUN TEKCT
UMeeT NpPenMyLLECTBEHHYIO CUMY.

OtBeTcTBEHHOCTL CTOPOH MO HacTosLwemy [lorosopy
orpaHuMuYMBaeTCsl  peanbHbIM  yuiepbom  apyron
CTOpOHbIl, M HU opgHa n3 CTOPOH HW MNpPU  KaKUX
obcTosiTenbcTBax He HeceT OTBETCTBEHHOCTM 3a
ynyLeHHyto Bbirogy apyro CTopoHbl. Hu npu kakmx
obcToATensCcTBax O6WMIA pa3mep OTBETCTBEHHOCTU
Mcnonuutens  nepeg  3aka3yMkoM  unu ero
adunMpoBaHHbIMK  NMLAMKW, BO3HUKaOLWEW U3
oKasaHusa Ycnyr unv CB3aHHOW C HUMW, He OOMKeH
npeBbillaTb CTOMMOCTb YCRyr MO  HacTosiemy
HoroBopy.

Hu ogHa M3 CTOPOH He HeceT OTBETCTBEHHOCTM 3a
HEBO3MOXHOCTb WNW  3afepXKKy BbINOMHEHUST CBOMX
06sA3aTensCcTB N0 JaHHOMY [JoroBopy nNo HE3aBUCSILLMM
OT Hee o6cTOSITENLCTBAM, B TOM u4ucrne dopc-
MaXOpHble OGCTOATENbCTBA, NOXapbl, HABOAHEHWUS,
3eMNeTpsCeHus, BOEHHbIE nencreus unm
TEPPOPUCTUYECKME aKTbl, rpaxaaHckue Gecrnopsiaky,
caboTax, aBapuu M HecyacTHble cryyYaun, Heobbl4HO
CypoBble norogHole ycrnoswusi, OencTBus
npaBUTENbLCTBA,  HApYLIEHUsI  3HEeprocHaGXeHwus,
3apaXeHusi KOMMbIOTEPHbIMA BUpycaMu, KOTopble
ObiN0 HEBO3MOXHO MPefoTBPaTUTL MpPY  MOMOLLM
[OCTYMHBIX NporpamMmHbIX NpOAYKTOB,
KaTactpodumyeckme cboun KOMMbIOTEPHOTO
060pyaoBaHUS UMK Xakepckue ataku Ha cepBepbl.

WcnonHuTens He npegocTaBnsieT Gpokepckue ycnyru
Mo CTpaxoBaHUO UMW MNepecTpaxoBaHWi, PUCK
KOHCanTWHIY, YPerynvMpoBaHuio NpeTeH3nin Unu nHole
ycnyru, NpefycMOTPEHHbIE HACTOSILLMM [OrOBOPOM,
€cnv NpefocTaBrieHNe TakUX YCIyr MOXeT MoBreYb
3a cobon HapyLleHve OEenCTBYHOLLLEro
3aKoHofaTenbCTBa MMM €cnv  3TO  3amnpeLLeHo
Mcnonuutento unu ero adhunmpoBaHHbiM nNuuam B
CBS131 C CaHKLMSIMW, 3anpeTamu Unv orpaHnYeHnsIMu,
HanoxeHHbIMK pesonioumammn Coseta BeszonacHocTu
OOH wnn gpyrumn npuMEHMMbIMU TOProBbIMW UMK
3KOHOMMUYECKUX CaHKUMSIMX UNK 3akoHamu. B aTom
cnyyae VicnonHuTenb He HeceT OTBETCTBEHHOCTb 3a
HEeUCNoNHeHNe yCnyr Wnu 3a W3MEHEHUE CPOKOB
oKasaHusi Ycnyr no HacTosILLEMY JOrOBOPY.

PekBU3NTbLI CTOPOH
AO “Mapu - cTpaxoBble 6pokepbl”

Appec: 109028, Poccus, Mocksa, CepebpsHuyeckast
Hab, gom 29, 4 aTax, koM. 182
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and signed by both parties.

This Agreement shall be binding upon and inure to
the benefit of the parties’ respective successors.

This Agreement is executed in two copies, each
in Russian and in English - one copy for each
Party. In the event of any inconsistency between
the English language version and the Russian
language version or a difference in interpretation
thereof, the Russian version shall prevail.

The liability of the Parties under this Agreement
is limited by a real damage of the other Party,
and neither Party shall be liable under any event
for loss of profits of the other Party. In no event
shall the Executor’s liability to the Customer or its
affiliates arising out of or relating to any services
exceed the cost of the services under this
Agreement.

Neither party shall have any liability for any
failure or delay in performance of its obligations
under this Agreement because of circumstances
beyond its reasonable control, including without
limitation, acts of God, fires, floods, earthquakes,
acts of war or terrorism, civil disturbances,
sabotage, accidents, unusually severe weather,
governmental actions, power failures,
computer/network  viruses that are not
preventable through generally available retail
products, catastrophic hardware failures or
attacks on its server.

The Executor shall not provide insurance or
reinsurance broking, risk consulting, claims or
other services hereunder or provide any benefit
to the extent that the provision of such services
or benefit would violate applicable law or expose
Executor or its affiliates to any sanction,
prohibition or restriction under UN Security
Council Resolutions or under other applicable
trade or economic sanctions, laws or regulations.
The Executor shall not be liable for any
nonperformance of obligations hereunder or
failure to comply with the due date hereof due to
the mentioned sanctions.

Legal Addresses and Bank Details of the
Parties
AO “Marsh - Insurance Brokers”

Address: office 182, 4 floor, 29,
Serebryanicheskaya  embankment, 109028



MHH 7714106679, KMM 770901001,
45409608

OrPH 1027700012933

P/c 40701810300700344037

B AO Kb «Cutnbark». BUK 044525202,
k/c 30101810300000000202

3akasuumk

Appec:
WHH KMn
OrPH

Plc

B

BUK,

k/c

Mognucu u neyaT CTOPOH
Parties’ signatures

OT UMEHU 1 NO NOPYYEHUIo

OKMNo

Moscow Russia

Identification Number: 7714106679
KPP 770901001

OKPO: 45409608

Account: 40701810300700344037
Bank: AO KB Citibank

Corr. Account: 30101810300000000202
BIC: 044525202

Customer

Address:
Identification Number:
KPP
OGRN
Account:
Bank:
Corr. Account:
BIC:
Moanucu n nevyaT CTOpoH
Parties’ signatures

OT nmeHn 1 no nopyyexmio AO «Mapw —
cTpaxoBble Bpokepbi»/

For and on behalf of AO “Marsh - Insurance
Brokers”

For and on behalf of

Andrei Yurievich Denissov /General Director
AHgpenn HOpbeeuy [eHucoB / [eHepanbHbI
anpekTop

Name/Title
PNO/OomkHOCTb



